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Introduction

Mine Risk Education (MRE) started in 1993 as part of the humanitarian mine action to address the
problems of landmines and explosive remnants of war (ERW) in Cambodia. In 2012, Cambodian
Mine Action and Victim Assistance Authority (CMAA), in consultation with MRE operators,
development partners and stakeholders, developed Cambodian Mine Risk Education Standards
(CMRES) to guide all MRE activities in the country.

Thanks to the concerted efforts of mine action community, the number of landmine/ERW casualties
was reduced from 4,320 in 1996 to 65 in 2020. Nonetheless, the continued high presence and threats
of these landmines and ERW, call for further commitments from Cambodia and all stakeholders. As
such, MRE remains an essential element in the National Mine Action Strategy (NMAS) 2018-2025.

Since the adoption of CMRES, MRE has adapted to the changes of circumstances inter alias —
nature of contamination, cause of accidents, other natural causes, new innovation and technologies.
This is, indeed, a global trend. Similar to many other countries, Cambodia aspires to augment the
effectiveness of its MRE operations and the first requirement is to enhance the CMRES.

IMAS 12.10 on Explosive Ordnance Risk Education (EORE), Second Edition, amended in
September 2020 is integral to the revision of this CMRES. The term “EQO” includes mines and ERW.
In this regard, the revised CMRES will be known as CMAS on EORE. This revised standard has
been built on the experience and expertise gained from years of EORE implementation in Cambodia.
It has tapped into the Country-led MRE Review Report in Cambodia 2013-2019 for UNICEF and
CMAA, ARMAC’s Integrated Approaches to EORE in ASEAN Member States, and Oslo Action Plan
2020-2024. It also aligns with other CMAS.

This standard is subjected for formal review on a three-year basis. However, amendments of the
standard could be made any time within these three-year periods if there are reasons of operational
safety and efficiency or for editorial purposes.
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Explosive Ordnance Risk Education
1. Scope

This standard lays out key principles and guidance for the effective information management,
assessment, planning, implementation, monitoring and evaluation of EORE. Primarily, EORE
operators shall develop their Standard Operating Procedures (SOPs) and carry out their activities in
line with this standard under the monitoring of CMAA. This document serves as a national framework
for all EORE operations in Cambodia and aims to contribute to achieving the NMAS 2018-2025. It
replaces and supersedes the previous CMRES.

2. Terms and definitions

Some key and frequent-used words in this document are outlined below:

Shall: is used to indicate requirements, methods or specifications that are to be applied in order to
conform to the standard.

Should: is used to indicate the preferred requirements, methods or specifications.

May: is used to indicate a possible method or course of action.

Explosive Ordnance (EO): munitions contain explosives which include: mines, cluster munitions,
unexploded ordnance, abandoned ordnance, booby traps, improvised explosive devices and other
devices (as defined by CCW Amended Protocol II).

Explosive Ordnance Risk Education (EORE): is the activities which seek to reduce the risk of
injury from EO by raising awareness of women, girls, boys and men in accordance with their different
vulnerabilities, roles and needs of those who are at risk, and promoting behavioral change.

EORE Operator: is an organisation, including governmental, non-governmental and civil society and
is responsible for implementing EORE projects or tasks. The EORE operator may be a prime
contractor, subcontractor, consultant or agent.

EORE Team: refers to an element of an organisation, however named, that conducts one or more
prescribed EORE activities such as an EORE needs assessment, public education project, a school-
based education project or a community mine action liaison project evaluation.

Indirect Victim: refers to families and communities of those killed or injured as a direct consequence
of EO. It also includes EO impacted communities.

Project: refers to an activity, or series of connected activities, with an agreed objective. A project
will normally have a finite duration and a plan of work. The resources needed to successfully
accomplish the objective will normally be defined and agreed before the start of the project.

Programme: implies the medium- to long-term activities of an organisation in the fulfiiment of its

vision and strategic objective. A mine action programme consists of a series of related mine action
projects. Similarly, an EORE programme consists of a series of related EORE projects.
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3. EORE general

3.1. Whatis EORE

EORE is one of the humanitarian mine action pillars: clearance, MRE (now EORE), victim
assistance, advocacy and stockpile destruction. Implementation of EORE shall be in line with the
core humanitarian principles - humanity, neutrality, impartiality and independence. As defined in
section 2 above, EORE is a process intended to reduce the risks of EO to people, property, and
environment through the modification of behaviour of women, girls, boys, and men in the affected
communities.

There is consensus in the mine action sector within ASEAN member states (AMS) and globally, that
EORE activities should, where possible, be integrated with wider humanitarian, development,
protection and education efforts, as well as with ongoing survey, clearance, EOD and victim
assistance activities to reduce the risk to the affected population and decrease their need for risk-
taking.

3.2. EORE main components

EORE activities implemented in Cambodia are categorized in 3 main components:

a) Public information dissemination: Public information dissemination as part of EORE
refers primarily to public information activities, which seek to reduce the risk of injury from
EO by raising awareness of the risk to individuals and communities and serve primarily
as a one-way form of communication transmitted through mass media, social media and
mobile smart phone app which may provide relevant information and advice in a cost-
effective and timely manner.

b) Education and training: The term ‘education and training’ in EORE refers to all
educational and training activities which are aimed to reduce the risk of injury from EO
by raising awareness of the threat to individuals and communities, and promoting
behavioral change and a two-way process involving the imparting and acquiring of
knowledge, attitude and practice through teaching and learning. These activities may be
conducted in formal and non-formal environments.

c) Community liaison and community-based approaches: Community liaison and
community-based approaches refer to systems and processes used to exchange
information between CMAA, mine action operators and communities on the presence of
EO and of their potential risk. Community liaison tends to involve external teams providing
a liaison function. Community-based approaches train community members (at village,
commune and/or district level) to carry out activities within their locality. These
approaches enable communities to:

(1) be involved fully in the mine action activities including EORE;

(2) inform local authorities and mine action operators on the location, extent and impact
of contaminated areas;

(3) create a vital reporting link to the Mine Action Planning Unit (MAPU), mine action
operators, police posts and local authorities;

(4) enable the development of appropriate and localized risk reduction strategies;

(5) promote and empower local capacity and resources to address their own problems
in the community; and
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(6) ensure that mine action activities address community needs and priorities.
4. The role of EORE in mine action

EORE naturally goes hand-in-hand with the other cycles of mine action, because it takes place in
the same targeted geographical areas of high casualties/contamination. Mine action programmes
often collect a vast amount of data, which should be shared to prioritize their human and technical
resources for best results. Rather than operate in silos, vital information generated by one
component can benefit the others. Wherever possible, stakeholders should ensure that EORE is
integrated with other mine action activities.

41. Communication of safety messages

Safety messages refers to information and education activities that seek to minimize deaths and
injuries from EO by raising awareness of the risk among individuals and communities and by
promoting safe behaviour. EORE messages and materials development should be based on the
collection and analysis of sex-and age-disaggregated data and nature of accidents. Messages may
be transmitted through:

a) interpersonal face-to-face communication, village meetings, school curriculum, small
media (e.g., posters, T-shirts and leaflets), mass media (e.g., TV, Radio and
Newspapers) and social media (e.g., Facebook, WhatsApp and Telegram); and

b) in an emergency situation, consult with CMAA and relevant institutions to respond to
EORE and demining actions.

4.2. Data gathering about at-risk communities

Data should be gathered from at-risk communities and other sources on the location of EO
contaminated areas, the impact of EO on civilians, including casualty and accident data, and current
and anticipated population movement.
Casualty data should be disaggregated by outcome (injury or death), sex, age, disability, geographic
location, time, cause and place of accident, activity at the time of the accident, type of EO (if known),
whether the community had prior knowledge of the hazard, whether the community had received
any education in safe behaviour, any victim assistance support received, and socio-economic needs.
Data should be used to:

a) understand better the extent of EO threat and its impact;

b) identify target groups including scale of unsafe behaviour and reasons for risk-taking;

c) inform the design, prioritisation, implementation and monitoring adequacy of EORE
interventions; and

d) support other mine action and non-mine action activities.
4.3. Community liaison
Community liaison refers to a two-way process for sharing information, ideas and knowledge using
a range of communication tools and approaches to enable mine action actors — CMAA, mine action

operators, MAPUs and communities to develop a better understanding of affected communities and
their existing assets, needs and priorities. This approach serves other following purposes:
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b)

d)

allow affected communities, local authorities and development organisations to gain a
better understanding of mine action services, and participate in their requirements for
EORE, survey, marking, clearance, EOD and victim assistance;

facilitate information exchange between mine action actors;
enable the development of contextualised risk reduction strategies; and
ensure that community members including women, girls, boys, and men and those from

marginalised groups are aware of the existing threat and are involved in identifying their
own risks, needs and priorities in mine action activities.

Community liaison may be conducted by a specific EORE team or by a mine action team. Staff
undertaking community liaison should be properly trained, equipped and qualified. All teams
conducting community liaison should be mixed gender.

4.4. EORE support for survey, marking, clearance and EOD

EORE should contribute to survey, marking, clearance and EOD activities, as well as to promote
community support for them.

In terms of non-technical survey (NTS) and technical survey (TS), EORE operators should, based
on data/information supplied by the community or other key informants:

a)
b)

c)

d)

e)

identify types of EO present;

contribute to accurate identification of specific location of EO contamination;

help ensure that the communities understand the considerations for cancelling/
reclamation land (C1) through non-technical survey and reducing land (C2) through
technical survey;

understand how EO are affecting the lives and well-being of the community; and

record information on community priorities for clearance.

In terms of marking, EORE operators should:

a)

b)

c)

gather and disseminate information about local warning signs;

ensure community understanding and respect for minefield/EO threat marking and
fencing; and

record information on community priorities for marking (including suitable materials that
will reduce the risk of removal, theft, or destruction).

In terms of clearance, EORE operators should:

a)

b)

maintain close working relationships with local authorities and mine action operator;

advise the community of the arrival of mine action teams;

c) inform the community about safety procedures to be used during clearance operations;
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d) inform women, girls, boys and men about areas that have been cleared and those that
remain hazardous, including markings of cleared and uncleared areas;

e) contribute to handover of cancelled/reclaimed (C1), reduced (C2) and cleared (C3) land,
including confidence-building measures to show the community that land is actually safe;
and

f) follow-up, by assessing whether the released land is used, and more generally by
promoting the use of the released land by communities.

In terms of explosive ordnance disposal (EOD), EORE operators should:

a) maintain close working relationships with local authorities and mine action operators;

b) gather and report information on EOD spot tasks; and

c) facilitate the work of EOD teams within communities to remove and destroy EO.
4.5. EORE support for victim assistance
Victim assistance (VA) refers to a set of activities aimed to address the needs and rights of EO
victims and comprises data collection, emergency and ongoing medical care, rehabilitation, psycho-
social support, socio-economic inclusion, and laws and policies.

EORE operators should:

a) identify EO victims including survivors, indirect victims and other persons with disabilities,
in need of assistance, and refer them to available relevant assistance;

b) contribute to EO VA data collection and referral systems including data about national
and local capacities for VA;

c) liaise with physical rehabilitation centres, vocational training centres and other service
providers to ensure assistance is provided;

d) if necessary, facilitate transportation of survivor and family member to and from a hospital
or medical centre for treatment; and

e) consider employing survivors in their work, if possible where appropriate, as EORE
facilitators.

4.6. EORE support for advocacy

EORE operators should play a role in building political will within Cambodia through the coordination
mechanism of CMAA. This may be advocacy in favour of:

a) Anti-Personnel Mine Ban Convention (APMBC), and the Convention on Certain
Conventional Weapons (CCW); and

b) the UN Convention on the Rights of Persons with Disabilities (CRPD) and the Cambodian
Law on the Protection and Promotion of Rights of Persons with disabilities.

4.7. EO injury surveillance

Information on EO accident/incident is integral to effective planning, implementation and monitoring
and evaluation of EORE and other mine action pillars. Cambodia Mine Victim Information System
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(CMVIS), managed by CMAA is a credible system in collecting and disseminating EO incident related
data in Cambodia. Further, a systematic, gender and age sensitive analysis and interpretation
approach should be created to identify at-risk population, predict patterns, and recognize risk factors.

5. Practical EORE guiding principles
All EORE operations shall conform to the following principles:

5.1. Theory of change (ToC)

The ToC approach is still comparatively new in humanitarian mine action methodology, which still
tends to conform to the older logical framework processes still required by many donors. It is
suggested that these two approaches are complementary, rather than mutually exclusive.

The ToC for EORE can be summarized thus:

e |F people receive risk education, AND they understand what is communicated, THEN
they will be more knowledgeable about risks.

e |F they use their improved knowledge to adopt safe behaviour, THEN there will be a
reduction of casualties.

All organisations involved in any aspect of EORE should articulate their ToC to describe how their
activities or interventions are intended to produce a series of results and impacts. EORE ToC needs
to be realistic, comprehensive and integrated with other actions. The ToC should be developed
through a participatory process rather than a top down directive. It can be developed for any level
of activity or intervention, such as for, an event, a project, a programme, a policy, a strategy or an
organisation.

5.2. Coordination and cooperation
All stakeholders in the mine action sector should, wherever possible, pro-actively cooperate and
coordinate to ensure complementarity between programmes, methods and messages, avoid
duplication and optimize the use of resources, meet the needs of communities, meet the priorities of
national and sub-national development, and contribute to other broader efforts.
The coordination and cooperation platforms, may include:
a) international: APMBC, CCW, CRPD and other UN humanitarian mine action meetings;
b) regional: ARMAC and other ASEAN mechanisms; and
¢) national: Technical Working Group in Mine Action (TWG-MA), Mine Action Coordination
Committee (MACC), Technical Reference Group (TRG) and Provincial Mine Action
Committee (PMAC) and MAPU.
5.3. Integration

To ensure effectiveness and efficiency of EORE operations, EORE should be integrated with other
activities and sectors. In terms of this integration, CMAA and EORE operators should:

a) ensure that EORE work plan contribute to achieving EORE strategies of the NMAS 2018-
2025 which in turn align with the national and sub-national development priorities;

b) integrate EORE with other mine action activities;
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c) continue, support and expand the integration of EORE with alternative livelihood
strategies;

d) continue mainstreaming EORE in school curriculum; and

e) where possible, integrate EORE with and leverage resources of other programmes, e.g.
health, development, humanitarian and sports programmes, and private sector — this
implies that the mine action sector needs to work more closely with other sectors to
ensure that EORE is delivered through channels and by actors other than the usual mine
action ones.

5.4. Community participation and empowerment

The primary stakeholders in EORE are the members of the affected communities and the concept
of empowering communities through participation should inform and shape EORE projects and
activities.

Where possible and applicable, EORE operators should ensure that community members including
women, girls, boys, and men and those from marginalised groups are involved in the planning,
implementation and monitoring and evaluation of EORE projects.

5.5. Information management

The effective management and implementation of EORE activities require accurate, appropriate and
timely information. There are many sources of information at local, national and international level
and the resulting collated information is needed by a wide range of individuals involved analyzing in
the planning, implementation, monitoring and evaluation of EORE. The following actions should be
considered:

a) EORE operators shall provide regular report to CMAA for inclusion of EORE data onto
the national database; and

b) CMVIS data should be used by EORE operators to take corrective EORE actions

according to the nature of accident by pooling resources for effective and timely
responses to the affected community.

5.6. Appropriate targeting

EORE should be context-specific and respect the different needs, priorities, local cultural values and
norms of the women, girls, boys and men in the affected communities. EORE operators should:

a) ensure that data on the nature and extent of contamination and accidents, livelihood
activities and socio-economic conditions is used to inform the targeting of EORE in terms
of geographic location and type of approach and messages employed;

b) target the most appropriate high-risk areas and groups; and

c) where appropriate, explore alternative means to access ‘hard-to-reach’ potential
beneficiaries, such as working men and out-of-school children.

5.7. Safety of EORE personnel

The safety requirement for EORE personnel shall conform to CMAS 09 “safety & occupational health
general requirements”. EORE operators shall ensure that EORE personnel:
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a) receive appropriate EO recognition and awareness training before deploying to work in
EO affected areas;

b) are familiar with all marking systems used in Cambodia including improvised marking
systems;

c) conduct EORE activities from known safe areas;

d) follow the instructions of the clearance worksite supervisor while visiting a clearance
worksite; and

e) do not handle live EO.

5.8. Sustainability of EORE

Sustainability of EORE means that women, girls, boys and men of the affected communities continue
receiving EORE messages and adopting safe behaviour. To achieve this, EORE operators should
ensure that:

¢ the government takes full ownership for the oversight of EORE activities;

e there is an effective coordination and cooperation as stipulated in section 5.2 and
integration as stipulated in section 5.3 above;

e EOD call-out reporting and recording system is established to receive and respond to
communities’ requests;

¢ the Law on the Management of Weapons, Explosives and Ammunitions is effectively
applied.

e community EORE networks (e.g., Community Based Mine Risk Reduction (CBMRR) and
Community Based UXO Risk Reduction (CBURRY)) are expanded and maintained where
appropriate;

e at-risk communities (women, girls, boys, and men) and marginalised groups should be
involved from the beginning and at all stages of the project to ensure greater impact and
sustainability of EORE interventions; and

e EORE approaches should be adjusted as Cambodia is working towards known mine-free
2025 and aims to address residual threat after that.

6. Data collection and needs assessment

The purpose of collecting data and conducting a needs assessment is to identify, analyze and
prioritize the local EO risks, to assess the capacities and vulnerabilities of women, girls, boys and
men in the communities including marginalized and other hard-to-reach at-risk groups. CMAA and
EORE operators should base their EORE interventions on an EORE needs assessment that
integrates gender and diversity considerations. The data collection and needs assessment for EORE
provides the foundations upon which the plan can be developed and the programme can be
implemented and monitored and evaluated effectively.

The data collection and needs assessment may be conducted at national level, coordinated by the
CMAA, or by individual operators in specific target areas. Those staff charged with data collection
and needs assessment shall be suitably trained for that purpose including on the ethics and the
humanitarian principles in conducting these activities.
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6.1. Needs assessment and its principles

A needs assessment will provide information necessary to make informed decisions on the
objectives, scope and form of the resulting EORE project. Although a needs assessment ideally
precedes the planning and implementation of EORE, it is not an one-off activity but rather an
important component of EORE project cycle management. The effective needs assessment plan
should specify:

a)
b)

c)

the purpose of the data gathering;
what data needs to be collected;

how the data is to be collected and from where (e.g., choice of data collection methods,
coverage, selection of key informants);

who should collect the data and what training they will require;
the timeframe in which the data should be collected; and

how the data is to be collated, verified, checked, stored etc.

To ensure proper data collection as well as needs assessment, the following principles shall be
considered:

a)

b)

c)

d)

h)

EORE operators may gather data using their own forms;

when data is collected from secondary sources, the original source should be fully
referenced as the owner of the data;

EORE operators shall not raise expectations that cannot be fulfilled, by, for example,
inferring intentionally or unintentionally, that clearance in the area may be given a higher
priority following an EORE needs assessment;

different needs of women, girls, boys and men should be considered. Community
members’ perceptions and requirements may vary according to age, gender, disability,
socio-economic status, ethnicity, religious and educational background, urban/rural
areas, eftc;

a risk profile should be undertaken of at-risk target audiences, such as the typical five
categories: the unaware, uninformed, misinformed, reckless and forced (or intentional) to
help tailor appropriate EORE communication tools, content of messages, methods of
delivery and integrated approaches likely to bring about behavioural change by the
relevant audience to reduce casualties;

EORE operators should develop a greater understanding of coping strategies by using
focus group discussion (FGD) as ways of gaining feedback, this could include a more
comprehensive study of behaviour of people living around contaminated areas;

EORE operators should use participatory rural appraisal (PRA) techniques to help
identify coping strategies used by communities and these could be shared in a peer-to-
peer manner with other community members;

EO survivors have the right to privacy and to be included in decisions and programmes
affecting them. These rights should be respected at all times; and
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i) EORE operators conducting EORE needs assessments should submit all data collected
to CMAA when requested and where possible, subject to requirements for confidentiality
or other ethical considerations.

6.2. Data collection

EORE operators should ensure that data collected is sensitive to gender, age, disability and takes
the diverse needs, cultures and experiences of women, girls, boys and men and those from
marginalised groups in affected communities into account. Those staff conducting a need
assessment should be appropriately trained, equipped and teams should be mixed gender. The data
collection should determine the following:

a) target groups including the most at-risk groups, both social and geographical, who is
taking risks, what types of risks, when and why (which may relate to gendered social
roles), and who is affected by EO (attention should be paid, in particular, on population
movements into and/or through areas of risk);

b) baseline and comparative data on local knowledge of EO, attitudes, beliefs, norms,
coping mechanisms, and sources of information regarding EO risks and personal safety;

c) basic information on the EO threat (e.g., type of devices used, nature of suspected areas
where such devices are found, any formal and informal marking used, etc.);

d) most affected areas (by collecting data on where people are injured, activities undertaken
at the time of accidents, where the risk is greatest, where risk-taking behavior is
occurring, etc);

e) EORE messages currently used according to target groups (by assessing how people
are injured and how they take risks);

f) approaches and methodologies that are likely to induce behavioural change;

g) timely collection of behavior change data e.g., 6 to 12 months after the first visit by using
the same questionnaires to the same person;

h) channels of communication and the way the target groups communicate and learn;

i) institutional arrangements and partnerships for facilitating EORE activities/safety
messages and/or an emergency response where they exist;

j) resources available including contact details of community leaders, key members and
groups who might support EORE; and

k) timeframe for the project (by collecting data on the nature and size of the EO problem,
and estimated timeframe for removing the threat).

7. Planning

The planning of EORE should take the form of strategic plan and operational plan and be conducted
as part of the overall planning process for mine action. The planning phase should involve relevant
partners and stakeholders.

In Cambodia’s context, NMAS serves as the strategic plan. The multi-year work plan, developed by
CMAA with comprehensive inputs from EORE operators and stakeholders, is a consolidated
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operational plan. Further, EORE operators shall formulate their own work plan to contribute to the
achievement of the multi-year work plan and subsequently NMAS.

The planning process involves setting overall objectives for the programme or project and setting a
series of activities to achieve them. Activities should clearly contribute to achieving a specific
objective, and each activity planned should clearly state what input (resources) are required and
what the expected outputs are. Measurable indicators and sources for verification should be
established for assessing the achievement. To guide this process, ToC should be used to
complement the logical framework, as stipulated under section 5.1 above.

Planning should not be a one-off activity but an on-going process reviewed on a regular basis. CMAA
develops a list of priority villages for EORE activities using criteria including CMVIS data, EOD
reports, BLS, ID poor and population data. EORE operators shall plan their annual EORE activities
in line with the developed list.

If EORE operators have additional resources to expand EORE activities in other villages, they shall
seek approval from CMAA.

8. EORE messages and messages delivery

Safety messages are at the heart of any EORE initiative. Developing and disseminating these
messages and assessing their impact should be the result of a carefully planned strategy and
process.

All communication in EORE should be based on a carefully planned strategy that is targeted to
specific at-risk groups and which is socially and culturally appropriate. A child-based approach
should be adopted when it comes to transmitting EORE messages to children. It is suggested, based
on experience with other EORE programmes, that for children between 5 years and 11 years, the
use of storytelling, including EORE messages and the reinforcing of positive behaviour through
school curriculum, may be helpful.

EORE operators should explore a greater use of digital media, including mobile phone alert and
messages via popular social media apps.

EORE messages and delivery should build on established cultural roles of women in traditional
Cambodian society to use female influence as “agent of change” on the safe behaviour of other
family members. However, an EORE project or programme should not assume that women and girls
are always the most at risk. In many situations, men and boys are the majority of EO victims.
As a minimum, the following elements should be included in any EORE communication strategy:

a) risk-taking behaviours that are to be addressed;

b) reasons for risk-taking behaviour;

c) target groups and areas;

d) type of EO contamination threatening communities;

e) local culture including social norms;

f) other complementary mine action activities taking place;

g) key safety messages;
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h) communication channel; and

i) means of dissemination.
8.1. EORE message development
Messages to be communicated depend on target audiences, the behaviour to be promoted and the
factors likely to influence target audiences to adopt the desired behaviour. Messages or symbols
should be culturally, linguistically, and socially appropriate.
There should be positive messages, as people need to feel that they can take action and that by
taking action they can improve their own and their families’ lives. A message does not need to be
short, but it should be clear.

In developing EORE messages, EORE operators should do the following:

a) submit any new messages to CMAA who will seek suggestions from members of EORE
TRG on the messages;

b) systematically develop specific messages and activities targeted to the identified
knowledge, behaviour and needs of women, girls, boys and men in the high-risk groups;

c) follow the guiding principle of ‘do no harm’ — to design the most effective messages;

d) convey narratives — the flow of personal stories which are both powerful and memorable
— rather than facts and figures;

e) acknowledge and empathise with the challenges faced by at-risk groups (e.g., livelihood
pressures) — rather than unrealistic, impractical or theoretical instructions; and

f) produce high visual quality risk education materials — rather than information which is
less likely to attract attention and credibility.

8.2. EORE message testing
All messages and means of delivery shall be tested before they are finalised. Testing should ideally
be done with a representative sample of the target audience including vulnerable groups before they
are considered for wider dissemination. If the target audience consists of young male farmers of a
specific ethnic group, pre-testing should be undertaken among these people.
Testing that considers any differences in literacy and language skills, between social or cultural
groups, and between women girls, boys, and men may be done at various levels of sophistication
with different costs. It does not have to take long. The testing is aimed to ensure that messages or
materials are understandable, socially acceptable, relevant, realistic, and persuasive.
8.3. Reviewing and revising EORE messages
Messages and message delivery should be monitored by every EORE project or programme to
ensure their effectiveness. A monitoring system should have been established at the planning
stage. This means assessing whether messages are:

a) relevant in case of context change;

b) reaching their target audiences;

c) being understood and accepted (knowledge and attitude changes); and
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d) being acted upon (behaviour change).
8.4. Using media and materials

In determining whether there is a need for media and materials to support EORE, the difficulties of
getting the right message to the right person in the right language or symbol using printed materials
should be a major consideration.

Those media and materials may include for example, radios, TVs, videos, social media, text
messages, mobile applications, puppet shows, theatre, and printed materials. Adapting EORE
materials from other contexts could potentially be inappropriate or misleading in certain
circumstances. EORE operators should submit materials to CMAA who will seek input/agreement
from members of EORE TRG on these materials.

EORE media and materials shall be tested in similar manner to that of EORE messages and delivery.
As part of a project or programme-wide monitoring system, relevance of media and materials should
be regularly checked.

9. Implementation

The success of an EORE project or programme implementation depends on the proper application
of the EORE tools and employing appropriate methods as planned, the ability to refine and adjust
the tools and methods in response to changing needs, and the timely reporting of progress and
lessons learned.

9.1. EORE in an emergency situation

EORE in an emergency refers to efforts to raise awareness of a significant newly-developed or
evolving risk from EO. The aim is to promote safe behaviour among the largest number of women,
girls, boys and men potentially at risk in the shortest possible time. The emergency situation may
last for days, weeks, or months.

In case of an emergency situation, EORE operators shall discuss with CMAA and relevant
institutions (e.g., National Committee for Disaster Management for natural disaster related issues,
Ministry of Health for pandemic or other health crises) to design messages and appropriate methods
to respond to victims of natural or human made disasters that involve EO.

9.2. Implementing EORE in school

In Cambodia EORE has been integrated into the national curriculum and a supplementary text book,
named “Accident and Injury Prevention” and has been applied nationwide for both primary school
and lower high school students since 2007. School teachers should consider the following:

a) install appropriate posters on classroom walls and remind students regularly of EO
dangers;

b) collaborate with local police to provide simple and clear explanations on the Law on the
Management of Weapons, Explosives and Ammunition;

c) apply a child-to-child approach, club performance/peer to peer education to reach
younger or female siblings who may not have the opportunity to attend school; and

d) liaise with EORE operators to ensure complementarity of EORE activities.
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10.Monitoring and evaluation
Monitoring is an on-going activity which should quality-assure EORE and the outputs, outcomes and
impacts of the project or programme throughout its implementation are in accordance with the plan.
Evaluations should focus on the achievement of objectives, the impact of EORE, accountability, and
lessons learned.
10.1. Monitoring progress of EORE
EORE operators shall submit the EORE report on a regularly basis and progress report when
requested, to CMAA using the standardized reporting forms developed by CMAA in consultation with
EORE operators.
In common with all other mine action activities in Cambodia, EORE operations shall be subject to
both internal and external Quality Assurance (QA) - monitoring. The latter is conducted by CMAA.
Monitoring is carried out to measure the progress of an EORE project or programme against stated
objectives. Where applicable, the monitoring should include the following issues:

a) effectiveness and efficiency of EORE delivery;

b) perception of EORE activities by at-risk communities;

c) knowledge increase and retention, where demonstrable;

d) resultant behaviour change, where demonstrable;

e) geographical coverage;

f) equity principles (extent to which the most vulnerable can and are being targeted and
prioritised);

g) reasons for risk-taking, new behaviours, adaptation to the hazard;

h) EO incidents and casualties;

i) changes in the EO threat, target risk groups, demographic and cultural changes affecting
those most at risk, and the broader political and socio context that might influence
people’s ability to respond to EORE in an appropriate manner;

j) safety to staff conducting EORE;

k) qualification of staff conducting EORE - if they are properly trained (all trainings should
be recorded); and

[) compliance to EORE operator's SOPs and this standard.
In addition to the issues stated above, internal monitoring should:

a) ensure that activities are adapted to reflect any changing EORE needs and/or local
circumstances;

b) document lessons learned;
c) include:

e observing staff and volunteer training activities;
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e visiting EORE workplaces within communities;
e observing EORE activities in progress;

e observing the level of community involvement within activities and assessing its
impact on behaviour changes; and

o if applicable, observing the field testing and evaluation of EORE materials;

whereas external monitoring should be conducted by CMAA through EORE operator’s work plan
and reports and/or field visit, to:

a)
b)
c)
d)

e)

check progress and corrective action if any, against previous monitoring report;
compliance to operator's SOPs and CMAS;

verify the EORE operator’s Quality Assurance (QA) procedures;

give feedback to the operators on how to improve activities; and

assess the knowledge retention of correspondent to ensure the effectiveness of EORE
delivery.

External monitoring should never replace the internal QA. Monitoring should lead to action and
recommendations which can help to revise plans and activities, improve project performance and
influence the impact in the long term.

10.2. Developing a monitoring system

The monitoring system developed should, as a minimum, be able to:

a) identify measurement indicators, including sex and age disaggregated data where

b)
c)

d)

relevant, that focus on relevance, efficiency, effectiveness, impact, and sustainability;
establish systems to collect and record information concerning these indicators;
ensure that the data collected is analysed and interpreted;

ensure that the information is used to inform day-to-day project/programme
management;

ensure the compliance to operator's SOPs and CMAS; and

ensure that EORE is adapted based on the information gathered by monitoring to support
the achievement of objectives.

10.3. Corrective action

Any problems identified by the monitoring should be addressed by the EORE operators.

If the problems are sufficiently serious, the EORE operators should be invited to present its corrective
actions to CMAA, and demonstrate that it is in full compliance with the stated requirements.
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10.4. Evaluation

Evaluation provides important recommendations which may be used to improve future EORE. An
evaluation can be of a project, programme, EORE as part of the multi-year work plan or EORE as
part of the NMAS. The purpose of an EORE evaluation is to assess:

a) efficiency: the extent to which the project or programme has achieved its outputs
efficiently in relation to the inputs;

b) relevance or appropriateness: the extent to which the project or programme meets the

particular needs, expectations and priorities of the target beneficiaries and where
applicable, the donor;

c) effectiveness: the extent to which the project or programme achieves its medium-term
objectives and goals (outcomes);

d) impact: the long-term benefits of the project or programme to the beneficiaries and other
stakeholders, whether directly or indirectly, intended or unintended; and

e) sustainability: the probability of the benefits achieved by the project or programme
continuing after inputs such as external funding and personal assistance cease.

CMAA and EORE operators should include evaluation as part of their operational and
implementation plans. Evaluation of the quality of EORE activities will ensure progress in achieving
the objectives. In carrying out evaluations, CMAA and EORE operators should ensure that:

a) relevant stakeholders are involved in the evaluation process, where appropriate;

b) evaluators are properly briefed and supported and behave in a professional and impartial
way;

c) the results of evaluation should be shared with CMAA and members of EORE TRG,
where appropriate; and

d) the results of the evaluation are applied to future EORE activities.

An evaluation may take place at various stages of NMAS, multi-year work plan, project or
programme. The following factors should be considered:

a) whether NMAS, multi-year work plan, project or programme has short-or long-term
objectives;

b) what kind of monitoring methods are already being used;
c) whether external evaluators are required;
d) the availability of resources for the evaluation; and

e) the impact the evaluation will have on people’s time (relevant staff and target
beneficiaries).

11.Capacity development

Capacity development is the backbone of every sector including mine action. Continual
improvements in capacity have always been a priority and will be maintained. Research and
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development, the use of appropriate methodologies, equipment and skills, lesson learned are
important in EORE. It is emphasized by many humanitarian conventions including Action 31 of the
Oslo Action Plan.

11.1. Developing a capacity development plan
A capacity development plan should include the following elements:

a) a shared stakeholder vision and understanding of the current gaps in management
capacity;

b) activities for dealing with each problem, keeping in mind the overall vision;
c) specific benchmarks and outputs to be reached in meeting each stated objective;
d) the process of how each objective will be reached;

e) clear division of who will be responsible for supporting, implementing, and/or executing
the plan; and

f) innovation to enhance effectiveness and efficiency of EORE.
11.2. At-risk communities

Efforts to strengthen community capacities for EORE should be an integral part of EORE. This may
include the establishment of volunteer networks and strengthening of community risk management
efforts. Capacity development may cover areas such as information management, risk management
and EORE delivery. Risk management in this context refers to initiatives such as marking or fencing,
seeking alternatives to risk-taking and using alternative approaches to access livelihoods and
resources without clearance or entering hazardous areas.

11.3. CMAA

CMAA should be capable of strategically charting the course of EORE to contribute to casualty
reduction and effective mine action. CMAA’s capacity to coordinate, regulate and guide EORE
adeptly through information management, quality management, needs assessment, planning,
monitoring and evaluation, is essential for successful EORE.

11.4. EORE operators

EORE operators should have the capacity to assess, plan, train, implement, monitor and evaluate
EORE. The facilitation of PRA methods and techniques, for example, is a complex management
task. It requires skills and expertise to accomplish it. The same applies to the need to report the
EORE performance to CMAA in standardized reporting forms and timely manner. Effective reporting
will lead to effective information management which gives tremendous benefits as stated throughout
this standard.

12.Organizational accreditation and operational license

EORE operators shall seek organizational accreditation and operational license from CMAA in line
with CMAS 02: organizational accreditation and operational license for mine action operators.

13.Roles and responsibilities
13.1. CMAA
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CMAA should:

a)

b)

c)

d)

ensure that EORE is integrated into mine action programme;

develop and when necessary, revise the CMAS, standardized forms and guidelines on
EORE;

provide and renew the organizational accreditation and operational license to EORE
operators;

ensure that EORE activities are carried out in accordance with the NMAS, multi-year work
plan and this standard;

coordinate and monitor implementation of EORE operators;
collaborate with other relevant institutions to carry out EORE;

mobilise resources to implement EORE including liaison with donors and development
partners;

develop a sustainable national EORE capacity;
coordinate the implementation of EORE needs assessments;
develop a list of priority villages in consultation with EORE operators;

manage the national database for EORE and make the data available, subject to
requirements for confidentiality, to EORE operators and relevant stakeholders; and

organise external evaluations of EORE as a whole.

13.2 EORE operators

EORE operators shall:

a)
b)
c)

d)

gain organizational accreditation and operational license from CMAA;
seek approval from CMAA on EORE work plans;
implement EORE activities in line with NMAS, multi-year work plan, and this standard;

ensure that all staff conducting EORE activities are competent and suitably trained,
equipped and qualified;

maintain accurate records of all EORE activities and provide CMAA with regular reports
in a standardized reporting forms and other necessary data and information related to
EORE implementation; and

establish an internal monitoring system.
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Amendment record

Management of Cambodian Mine Action Standards on Explosive Ordnance Risk Education

amendments

The CMRES series is subject to formal review on a three-yearly basis; however this does not
preclude amendments being made within this three-year period for reasons of operational safety
and efficiency, or for editorial purposes. As amendments are made to these national standards (NS)
they will be given a number, and the date and general details of the amendment will be recorded in
the table below.

As formal reviews of each NS are completed new editions may be issued. Amendments up to the
date of the new edition will be incorporated into the new edition and the amendment record table
cleared. Recording of amendments will then start again when a further review is carried out.

Number

Date

Amendment Details

1

10.
11.

12.

13.

14.

15.
16.

Title updated to “Explosive Ordnance Risk Education (EORE)

Term “EORE” replaced “MRE” throughout the document

Reference to gender updated to “women, girls, boys and men”
throughout the document

Minor typographical amendments throughout the document

Para “1. Acknowledgement” removed to be consistent with other CMAS
and renumber all Paragraphs

Para “Introduction” updated.

“2. The purpose of this document” replaced by “1. Scope”

Para “3. Terms, definitions and abbreviations” updated to “2. Terms and
definitions”

Para 2: added following terms, “Explosive Ordnance (EO), Explosive
Ordnance Risk Education (EORE), EORE Operator, EORE Team,
Project and Programme” and updated these terms throughout the
document.

Para “4. Humanitarian principles” removed.

Para “3. EORE general” added to reflect IMAS 12.10, Oslo Action Plan
and humanitarian principles.

Para “5. Components of mine risk education” updated as “3.2. EORE
main components” and body updated.

Para “6. General responsibilities of MRE organizations” title and body
updated, and moved to Para “13. Roles and responsibilities”.

Para “7. The role of MRE in mine action” updated as “4. The role of
EORE in mine action” and body updated.

Para “4.7. EO injury surveillance” updated to reflect IMAS 12.10.

Para “8. Practical MRE guiding principles” updated as “5. Practical EORE
guiding principles” and body updated to reflect the Country-led Review of
MRE in Cambodia 2013-2019 for UNICEF and CMAA, 2020 by Dr.
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Robert Keeley, ARMAC'’s Integrated Approaches to EORE in ASEAN
Member States, 2020 by Hal Judge.

17. Para “9. Approval of MRE project plans” updated and moved to “12.
Approval of EORE project or programme plans” and body updated to
include accreditation of EORE organisations.

18. Para “10. Accreditation of MRE organisations” removed.

19. Para “11. MRE project cycle” removed and most of sub paragraphs
became main paragraphs.

20. Para “11.1. Data collection and needs assessment” updated as “6. Data

collection and needs assessment” and body updated.

21. Para “11.2. Planning” updated as “7. Planning” and body updated.

22. Para “11.3.1. MRE messages and messages delivery” updated as “8.
EORE messages and messages delivery” and body updated.

23. Para “11.3. Implementation” updated as “9. Implementation” and body
updated.

24. Para “11.4. Monitoring” updated as “10. Monitoring and evaluation”. .

25. Para “10.2. Developing a monitoring system” added.

26. Para “12. Quality management for MRE operations” removed and key
contents embedded in “10. Monitoring and evalua

27. Para “12.3. Sustainability of MRE” updated and moved to “5.8.
Sustainability of EORE”.

28. Para “11. Capacity development” added to reflect IMAS 12.10
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Annex: A

MIHUBM DA WAL A tm:{]hg .
Explosive Ordnance Risk Education
Agtahmiung)s

Lesson Plan

MU {pa N SHj/Date:

iU {fib/Team ID:

TN QS ti/Office:

[URURAI/Operator:

YA §tw/Donor:

- MW SENaNIHGY Address of EORE session. ...

- anUSRUANIHGT/Name of organization. . ...

- {WN/ Duration........................ (881U WIEH/ not to exceed two hours)

- mtand: gaguisegumssitinn:thiisuinaisimehAthwaniugann iR s
Shawt  yio)whhpiasiedituunsigingm:hs Adamamuds mﬂunwmm"h
BN AN A I EMIA ST ATS quﬁnémmjﬁg:(gfm: gimi)
Objective: Participants are aware of the dangers of EO ... stop or avoid risky activity...
recognize EQO... report... recognize EO markings (formal and informal )

- WYIUIGNNGNS: FYUMN weAIAIAE YIS TSE ARaIgNT anARIENES
[ '
Teaching materials may consist: posters, fake mine/ ERW prop, maps, laws, EO
markings

- Tfangg Method ..
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wam/ Buani CURYMNHARUANTHUT CURYMNER S G UENTHUT

Content Instructor's activities Participants' activities
9. 1IGRIRY (dF) . innsipnima AN
1. Introduction (5mn) e Verbal presentation -Listen
o miansipy in: Shgn
ands imuinng
e Self-introduction, team, title,
organization, purpose.. ...
V. isRVTUNWwANSMNUYg o Ulnemiumn ks ugikgumn |« ant Amap S8 {06
ﬁnammjhg: (IW=nR) aBan(egiel isighaunass IWHARUSiRmA
2. Description of EO situation U AUSIHADA ..., SUAUSIE DA ol
(Duration...) e Showing pictures, maps, in Ay S l
. Lviﬁm@wm:mﬁqumgn general in the community, the | e Listening, discussing
tLﬁjh@: EQ contaminated area...... and providing answers
History of armed confiicts o IFNAUSRfW/AUSIMIRA | about safe and
and EO contamination. an ﬁjtﬂﬁﬁézﬂﬂ'ﬁ dangerous areas in the
e ISAI nf’j?iﬁﬂLfQ . E‘Iiciting answers about community.
e (Geographic situation. suspected areas / dangerous

areas in the community.

m. uemn RUBIDAISIMDA | o NSJUMNNA HEWMIUMM | « ANUMINSIY

waniggaRNEag: (fw: | jumo iky...... o GUIBRUTITW &g
inf............ ) e Oral explanation followed by ArenaSimega
3. Negative impacts of EO pictures, video ........ ( MURUUe: bm...)
Accident (Duration: ....) « IUAWARNSMNNAYANSU (1T | o Listening to the
o anioagimw dionagt | wistsimigy) instructor.
oq ﬁm?éﬁfﬁﬁiﬁjﬁﬁ‘g " e Raising real situation of mine e Providing answers
ﬁjﬁﬁ victims (if there are people with about risky behaviour
e Physical consequence, disability attending the session) (have seen ...)

psychological consequence,
socio-economic
consequence.

o URIM:DAR U] fUH
[$NjUY]R UTANS
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e Harm to people, animals,

property, environment.

¢. HpamaniswgRRMIEA &
¢: (IWANL.......... )
4. EO identification ( Duration:

o Gaia (ool i0E aki
ARG I{MYEn...) ah
wiAg non 3§nm

e Location (underground, on
the ground, in the bush,
underwater ... ) size, type,

colour, impact

o N8jRUANUIAS SHRGnISW
AR NG HEIWwAMITINGD
PagumnueuRdy yhisy

e Explaining the types and impacts

i

of EO followed by posters, fake EO

prop or videos .........

o BNUMINGJHU

e Listening to the

instructor

&. AR AN
HAJAE: ( IWANN........... )

o NSJUHYEIRMWHMSMIVNMIUADN
(anANEim SHEgimen

o BNUMINGJHU

e Listening to the

5. EO markings ( Duration: e Oral explanation followed by instructor
.................... ) picture of EO markings (formal
o ANANONRIIAN and informal markings )
e Formal EOumarkings
o anArgIgEIRimI (indiigh

aGiedl...) u
e Informal EO markings

(cross wood, whirl grass

)
. ATUNUSHAM:A( WA | o NSjUHBENWAIUMMIuMA T8 ANUMINSJU
............ ) H 290100..... GUIERUSITWHR
6. Unsafe/dangerous Behavior e Oral explaining followed by NAYMA{UAUYI{M:
(Duration: ............ ) pictures, video or example ........ DRIV NUIGIS]
. misl@snﬁmﬁjﬁﬁué o« BNSANIAMDA ShuAgmE ghaus

B
Invasion of suspected
hazardous areas

o Unaysruk inlo B we
ANIAJG:

[UAHIEm A IR NI
HSIE AhABSISIRI ( G

=]

nmussipind ail oo

e Dangerous situation and risky

activities of people in this

Listening to instructor
providing answers
about the risky
activities of local

people.
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e Touch, play, tamper, hit a community (go into the forest for

EO foraging, land plowing, tampering

e EO trading selling / buying
scrap metal)

o mith:dsithwgsih

e Informal deminir:g

o M FswganIA)NE:
AATghyw 1gIAtghyw |

e Movement of EO from one
place to another

o GsImINanAON Wah
1om yuluh

e Disrespect the mine

marking, remove or rotate it.

R, ATUNUGRIRMN (1WA | OSJUHBIMWMILINMIUAN | « ANUMINSIY AMAN

............ ) fity ngjUAEmMN yeig SUgUIBRUSITWHR
7. Safe behavior tﬁjﬁjﬁhth:gnﬁ 2910N...... fURYMN RN
(duration............ ) e Oral explanation followed by ¢ Report to the team in
o i< WU An ‘i{ﬁ NHY ‘itj pictures of safe behaviour. case a EO found.
OAYM N> ISHANSIUAE |« ansmmim:A Shangmn | o NWMIANGSEMIN
) Uy :A ansmathaled | ARAINOISHUUS WS
e Key messages <Stop, Think, “iR Ut U HESIE Al h:ﬂgm{ﬁjﬁﬁz“l
Choose and Act> Remains ﬁHétS:iZﬂn'j ( QW?LﬂI’rﬁ‘Hsﬁm e Listening t(‘) the
Effective ?meﬁ' al B fgL’ﬁt'J ......... ) instructor, discussing
o M”ﬁﬁgmﬁm Sﬁﬁﬁﬁéﬁj‘iﬁ o Dangeroas situation and current | and providing answers
MO/AUSIHA DA risky activities of people in this | about safety activities.
e Inquire about safe / community (enter the forest,
dangerous zones pick vegetables, plowing ......... )
o DMURHRUIADIUS | o NIHATUY DIRNAMANISHU
31 1) hiligima UF W GANNIA) NG UIe ?
e Use daily used :oads and e Asking participants ‘if they have
avoid shortcuts found a EO.
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°
.Die

4]

msfAnsanam e

¢ Do not use plowing machine
in EO suspected areas.

o Ab:m yiRigugann
iA)hG:

e Do no’E touch or handle EO.

o iSlERWiHAIGWgANN
IA)hG:

e Stay a‘way from EO handler

G. UUiR (IWIAM.........)
8. Conclusion (Duration...)
. (aaflabinn:dngaguy

e Assess participants'

understanding.

fANIRENSHIGINN:TER 1
§nba (ipSiindady.....)

Asking guestions to assess

—

£
pa(v)}
=0
o3

understanding (Rewards ....)
RS ERRISIGITWhATAY
Ginn:Ramwumoiaiig. ..
Post-test to measure knowledge

after the course.

o GRUIHIRWATSH

e Providing answers

o GUIETINMS RN AT
R GInN:iy

e Participating in post-

test.
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Annex: B

ipegaftgmramasumssimifimsisansgsraEes:
Explosive Ordnance Risk Education Quality Assurance Form

U R S8/ QA Code: EORE/QACMAA

MUUTIG$ {6 N S§j/Date of QA:

iU 2{fju/Team ID:

MItN AT w/Office:
[URURAI/Operator:
HIAIE S W/Donor:
gaiimipansSa)
1U8ARgE/Village code:
ASNillage: ) §/MNew | {fyn/District: ) §/New
Wj/Commune: ] ﬁ/New 18¢/Province: [l ﬁ/New
SANGIUNYMIGR: URIEI/X: HIRIANI/Y:
1. fUAYMNHUI/EORE ACTIVITY
LU SITMIPUNENRY WY U SIRIye ? [ t18/Yes [ 88#18/No
Did you liaise with the local authority ?
1.2 s MIHGIGIM RS IR YIS 2 [ $18/Yes [ 8S#18/No
Did you provide EORE to the target people ?
1.3 R smiHUImughg iRiyie 2 [ $18/Yes [ 8S#18/No
Did you provide EORE by house to house ?
1.4 58 SMIHGIUAMN:[UYURIRIYIS ? [ t18/Yes [ 88#18/No
Did you provide EORE to thé gathered group of people ?
1.5. A smintim s an i) sitiyis 2 [ $18/Yes [ 8S#18/No
Did you provide EORE at school ?
1.6 s MIvENUANIHLIES Muity: i manminn:igigis 200 918/ Yes [ 8S#18/No
Did you provide mainstreamed EORE messages through public forums ?
L7, IR SMIRWAUUS SHGRINUHUERIYIS 2 [ ©18/Yes [1 §8t18/No

Did you provide any emergency response during EORE session ?
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YHIUNUN/Remarks:

2. Higlje Shiw:in mtﬁﬁiﬁﬁm /PARTICIPANT AND DURATION OF ACTIVITY
2.1. 6§S&ﬁqmgﬁﬁjwﬂ'otal of participant:
2.1.1 Yitd/Men: ;2.1.2. Lﬁ:j/\Nomen:

2.1.3. RUINHUJIMY 9GF)/Boy age<18:

2.1.4. ANTHNIWIMY 9 CF/Girl age<18:

2.1.5. i fimMi/Person with disability: Uity/Man: , Lﬁj/\Noman: , }f}/Children:
2.2, U510 YT (UG £1/Duration of activity

2.2.1. IO UIRY/Time started:  2.2.2. INRUMNU/Time finished:
yRIUNUN/Remarks:

3. mipan SfuhwalygrurymnMIHUIMONITORING AND EVALUATION OF EDUCATIONAL ACTIVITIES
3.1. Suaniai21$ 7iS1u1])$/Main content of lessons

3.1 s wavShRsimuinsyyse 2 Oy Ouijy Digpw  8sms
How well did it respond to the target audience ? Good Medium Weak No

3.1.2. iRIFWAUSHAN SMOIM AT SYYIG 2 Oy Demy igpw 8sms
How well did it respond to dangerous situations ? Good Medium Weak No

3.1.3. tﬁuﬁmﬁmgm:mgmwgﬁ@tﬁhgz msyuie? Ly vy Llighw J8sms
How well did it tell the characteristic of iEO ? Good Medium Weak No

3.1.4. iBuinmAsinaisym:pAwsanmAg:asyyie 2Oy Ougs Digpw O8ss
How well did it tell the impacts of EO accide;wts? Good Medium Weak No

3.1.5. AU mAann g AR Rg: (SimiSingEgimn e 2 Ogime - Cigpgim D8sms
Did it tell the indicated EO marking‘s '?u ) lurormal Inforumal No

3.1.6. 1RumAmhAa AN Y gANIA RG s yse 2y Dengy Digntw 8sms

How well did it tell how to place EO markings ? Good Medium Weak No

Revised in May 2021 - CMAS 21 on the Explosive Ordnance Risk EQUCAtION. ...........cccoiiiiiiiiiiiiiii e 31




Oy Clemgy Chigpw (I88ms
Good Medium Weak No

3.1.7. 1AUINMAAUS ORI GAMNIA) NG MSOUIS 2

How well did it tell the areas of EO fields ?

3.1.8. IRUMMARTUNUS AIRMN S YUSS 2 Oy Dumgy Cigpw 8sms

How well did it explain safe behaviours ? Good Medium Weak No

3.1.9. i sulpmARTunusSsaidmoamedAmsyuis 2 Oy Dy (igpw [I8sms

Good Medium Weak No

3.1.10. Auinmianwminhinuidmuganni@ig: msuyie 2y Dunjy Digpw D§sms

‘ Good Medium Weak  No

3.LLIAUMUEsANIGNU A MIAT ARG t[ﬁ]ﬁg’?: Shmuiuins g 2

How well did it explain the law on the management of weapons, explosives and ammunition ?

Oy Dumgy ignw I8sms
Good Medium Weak No

How well did it explain unsafe/dangerous behaviour ?

How well did it explain how to report when seeing EQ ?

YRIUNU/Remarks:

3.2. Hian(agismn§usuinm/Methodology of presentation

3.2.1. N]JUWHRUNW
Narrative explanation
3.2.2. [AU[ARIA
Course management
3.2.3. ufmjumn
Using picture
3.2.4. Man ShmwimiénAésh
Language and gesture
3.2.5. NS U NASHIAM DAL gAMNIA NG
Storytelling on EO accidents '
3.2.6. AMANMN{AYHTI
Group discussion

3.2.7. WIghRHAZY

Oy Dy Cigpw [188¢8
Good Medium Weak No
Oy Oy Cigpy (J8S@S
Good Medium Weak No
Oy Ouiygy Cigpy (J8S@S
Good Medium Weak No
Oy Dlegiy Cigpw [188¢8
Good Medium Weak No
Oy Dlegyy Cigpw [188¢8
Good Medium Weak No
Oy Dy Cigpw [188¢8
Good Medium Weak No
Oy Deiygy Cigpw [188®S
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Roleplaying short scenes Good Medium Weak No

3.2.8. Uifia aIani ShoiGw Oy Dy Cigpy (188w
Questions and answers Good Medium Weak No

3.2.9. hasitubinn:Sagng oy s Shimwia Oy Ouiyyw Cigpw [I8sws
Pre test and post test Good Medium Weak No

3.2.10. ﬁﬁQUtEﬁﬂS Ly Uiy Lighw [J8sws
Lesson summary Good Medium Weak No

3.2.11. ImhﬁGmgfmjhtﬁjhtl Ly Oy Lighw [J8sws
Game and sport Good Medium Weak No

3.2.12. aviiudin Oy Ouiyyy Cigpw [I8sws
Course location Good Medium Weak No

yRUNUN/Remarks:
3.3. (NI 3UT§fJ/Study materials

3.3.1. GgSunJaknUHYI Oy Ouiyyy Cigpw [I8sws
Quantity of m:aterials used in EORE session Good Medium Weak No

3.3.2. AANAMANHIUIGE Oy Oy Oiepty [JESHIS
Quality of study materials Good Medium Weak No

3.3.3. ihuth {4 ASUUM N GANNIA)NES Oy Ouiyyy Cigpy [I18S1S
Banners and EO pictures ‘ Good Medium Weak No

3.3.4. 8atin / Gapumndsmu Oy Oy Digpw  J8sws
Leaflets / posters Good Medium Weak No

3.3.5. UAIN VAT U Tide 4 antw Oy Deigyy Cigpy (18818
Audio or video player or slide Good Medium Weak No

3.3.6. ‘I’Gﬁmtﬁﬁjgﬂi Ly Ouigy Lighw [J8sws
Distribution of materials/supplies Good Medium Weak No

YRIUNU/Remarks:
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3.4. MNWAINNSAMIBFWHY/ Report and respond

3.4.1. iAqs e pRiqumMnnHUiRIYS 2 [ $18/Yes [ 8S#18/No
Did you fill EORE report form ?

3.4.2. 1RMsK y $gURAMSgANIA)NE: GoakAusiRigie? [ mis/ves [ 8S#18/No
Did you ask or were you informed about new presence of EQ ?

3.4.3. iBmsaifansfip:awganniR agitye 2 [] ¥18/Yes [1 §st18/No
Did you ask bout EO accident ?

3.4.4. Rmsifwavdhaiihagoweannia)ag: e 2 [] ¥18/Yes [1 §st18/No
Did you respond to EOD request ?

3.4.5 1B SalgIMIEh weAnNIR aG ahdusitiye 2 [ $18/Yes [ 88#18/No

Was there need for demining/EQD in the area ?

YRIUNU/Remarks:

4. M tﬁﬁﬁgﬁj e 18 S/CMAA EVALUATION
[]9¢UWAMS/Accept [ ] BSHMGEGUWATS/Not accept

DISASIAIZUAMIAIT AN EHUT
Briefly explained the findings to the EORFE team

[GIMSOSIWANGHEITS
Was explained by CMAA team

YRUNU AN EITS/CMAA comments:

HﬁttiﬂUﬂl’ﬁLUﬁUﬁﬁI/Operator comments:
O Wel{Nb/accept  OFSWNY/not accept

nuEaisSsy Shhwaly: LG

Monitor and Evaluation Team: EORE Team:

I HAEANSH): N UM S{uHUL:
Name: Name:

1A ¢/Sex: 11 ¢/Sex:

ngiue: ngHiua:
Signature: Signature:
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Annex: C
sipessisesirnSoynagransisiugnrNSes:
EORE Knowledge Retention Assessment Form

1RUSAR{R D S &)/ KRA Code: EORE/KRACMAA

w

MUUTIGS{panSH)/Date:

1fU2{nt EORE/Team ID:

MIUN S ts/Office:

[URURAI/Operator:

1. FmifmiHaA S Hj/Monitoring Location
1U8ARaE/Village Code:

(o ¥)]

f8Nillage: ]

[]

ICw | fCe

\
=
@
=

{FUT/Distr

= =
= =
¢} 9]
= | =

[]

cw | &

u"q/Commune: [] G/New | 18@/Province:
SANGRUNYMIGR: MURIEI/X: HITNIANIY:
2. AR S/Informant:

2.8. ISMN{#H fNi/Family status:

[ 2.8.1. 181 Gi/single [ 2.8.2. ﬁjumi/married [] 2.8.3. i5E1W/
§iM 28 /widowed/divorced

2.9. Atatyfid/Education:
[] UUHffjﬁy/primary education [ Hﬁjﬁfﬁﬁ\p/secondary education
[] anyadfn/higher education

[ §SG18QEUHJS“J HEUTUNEi/out of school, reason ...
2.10. iﬁaﬁm SIfﬁﬁS‘]@ﬁﬁﬁiS:Iw:m mi’q@ St 2/ how long have you lived in this village ?
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18/month:.......cvveee gj/year: .........................

3. mitwnsRifigm: @ﬁlﬁQnﬂg‘]t{ﬁ]ﬂﬁ'/EO awareness
3.1 IAgARUMSGuiaHbIMAUSWm: Lﬂnmgnﬂ,ﬂiLnjﬁw yig ?

Have you ever attended EORE session ? [Jms/ves [18stme/No
- UASITNS IRISIGIAM 2/if YeS, WNEN 2...oooi e
- FOUNWHAMN 2 /Who provided EORE SESSION ?.........voueevereareeessreeessss s sessssssesssseseessssnenee
- UETSNES NS GRUTUIE/I NOL, TEASON.....eeeeoeeeeeeeess et

3.2. IRHARN AW EANNIR)UEIRIYIS 2/Do you know EO?  [lanfirves [I&sanqimMo
3.3. IR AN A NI ;’ ﬁquﬁ@ﬁﬁ]ﬁg;:fﬁigig ?/Do you know EO marking ?
Clanci/ves
[J8sanmi/No
LUfBSfoLﬂfU BBUNA (gimgtm‘lgimt)m yes, please specify (formal or informal )
3.4 IRHARNAUS oot ngmiﬁjhg: 191iAiABiuasHAIRIYIE 2/Do you know if there
suspected hazardous area in your village ? [] @M/Yes

[J8sanmi/No
3.5. (Ui suAdimuiga tLﬁjhg:tmﬁf§hmqwtﬁaﬁi§€sg:?/what will you do if you see EQ?
[J 3.5.1. 8stizmmuhi/don't touch them
[ 3.5.2. MANAR N UATSRIM <Y fi/place warning sign
[] 3.5.3. nwmmmsﬂmmmamms ULUn anl ﬁjanﬂnHS/report to local authority or operators

[J 3.5.4. 18 sk/take no action
[] 3.5.5. 15§j199 UgNf/others, please

LS 01011 1Y
3.6. sinnAigH 2 o siigmdmsiamyadnhtma gl @thjhw,/what will you do if
you see

someone touching/playing with EO ?
[] 3.6.1. tELﬂS] ”’rj Bj1FUL/ tell them not to touch/play
[ 3.6.2. ghiaiomidin: Shimuignghaig s/ run away, and report to local authority

N

[] 3.6.3. iwjﬁ‘J uem /others, PlEASE SPECITY: Luverieiiiiiiieitiieteiet ettt e e e
3.7. mg tgt; 185 ? LUfu’SiU h‘t’ﬂﬁﬁﬁn‘hﬁﬁﬁmﬁﬁ'ﬁ@m{gﬁ@mﬁjﬁ@:/what will you do if you
know you are in the minefield ?

[]3.7.1. tt’ji‘[}ﬁ?‘jﬁt’[ﬁﬁ Wmu SIS 018/ walk back along previous footsteps.
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[] 372, fLﬁJﬁtUﬂti—ﬂ WiAEW/shout out for help
[] 3.7.3 43594 UELﬂﬁ/others, please specify:

3.8. imitsme ydeofuga t{pjﬁw HIOURIM S ATRIYIS 2

A4

Is it dangerous to touch or move EO? LI Glyes [18s#G/no
3.9. tﬁmiwﬁquﬁngntﬁjﬁgzaﬁ%ﬁ%g yRiuhmsim N Aitiye 2
Is it dangerous to tamper or hit EO ? [Iwns/ves [18s®8/No
3.10. tﬁquﬁnémﬁjhg:%ﬁ NS UMNG/ MGURIM ARG 2
Is old EO dangerous ? LN G/Yes (]88 T/No
3.11. Bmoifman(d) hopnsg Sistdusitum smirijumsitigse 2
Can you use heavy machinery in suspected hazardous areas ? CJno/ves LI8S#1G/No
3.12. ihgmiggoyoishinudmowmsim:hAanhowiSs 2
What will you do when you see someone :qot accident in the minefield ?
[ 3.12.1. GUISIHWH S AME I/ go to help the victims immediately
[ 3.12.2. nwminNig NN GIYIUMS YMAmiunaygmnds/mAmigwnsii{m /report to local
authority, mine action operators or victim assistance againcy

[ 3.12.3. 16§19 UM A/others, please

SR CIY .

3.13. YRIUNUI/Remarks:

4. Uﬁt}ﬁjﬁmimﬁmﬂmqﬁtﬁhg: Su{mUTieul/ Law on the Management of Weapons, Explosives and
Ammunition
4.1 BgnosihafopUminnag:inigis 2

Do you know about law on the management of weapons, explosives and ammunition ?

Cansirves

CIgsmsiiino
4.1.1. Lumsmmmﬁ BanTsAmBEUMIRINRNWTNUIS: 2/if yes, which institution told you about
tIS W 2o
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4.2. tﬁmmﬁg@mwgﬁ@tLﬁjﬁQ: fﬂgtgLﬁjUGﬂﬁfﬁigig ?/1s it legal to sell or buy EO?

[J{euugpusves
(18 s{suUBnUMNo

4.3 imiaigaighEsmium ¢18{uuanUiRiyie 2/ Is it a legal to tamper mine/ERW ?
C{seugni/legal
[J8S{uuGnU/not legal
5. M tﬁﬁfg ¢191/General Evaluation
5.1. mwalgIvagAiG o Ahdian B uggmuwinssguanHtHm At gAML
IA)REs
Interviewer’'s assessment of population interviewee’s knowledge retention after receiving EORE
message

[Jgai/nigh [Jyt358/medium [ieptw/weak

5.2. URIUNUU/Remarks:

U RIMUHARANSH]/ ID: {YHUT/EORE Team:

i HATRA NS H)/Name: 10N (UM S{[jEHUIName of EORE Team Leader:
18 ¢/Sex: 1A ¢/Sex:

NEIU21/Signature: WNIU21/Signature:
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Cambodian Mine Action and Victim Assistance Authority
New Building, Corner of St. 273/516

Toul Sangke, Reussey Keo, Phnom Penh

Email : info@cmaa.gov.kh

Web : www.cmaa.gov.kh
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